GRADE 5 - TERM 2
Dealing With Violent Situations
WHAT TO LOOK FOR
If you observe these behaviours, take immediate steps to reduce the tension before it worsens. Observe the person’s body:
· Is the person pacing or fidgeting?
· Is the person clenching their fists or jaws?
· Does the person have a “wild” look in their eyes?
· Is the person “out of touch” with reality?
· Is the person speaking in a loud voice or becoming rude?

REDUCING TENSION
You want to help the angry person “get to grips” with his or her anger.
1. Remain calm. Speak in a clear and direct manner.
2. It is not a good idea, however, to tell the person to “calm down.”
3. Talk about the annoyance or problem that has occurred.
4. Support your calm tone with relaxed body language. Move slowly. Avoid putting your hands on your hips. Position yourself to the side of the person, so you are not squarely facing them.
5. Avoid extensive eye contact and physical closeness. Do not touch an angry person. Do not stand between the person and the door.
6. Offer the person choices, such as talking later or agreeing on a cooling off period.
7. Attempting to change the subject can sometimes work, but be careful, as this may further anger the person if they realize you are diverting them.
8. Don’t make jokes – this can easily be misunderstood.
9. Even if the person seems to be calming down, be patient – it sometimes takes more than 30 minutes to calm down.
10. If you have done what you can and things still seem to be escalating,
leave the situation and get help!

ACTIVITY: ROLE-PLAY
In pairs, sketch a situation that might cause tension between two people and plan a scene (that you can act out) to illustrate how the tension can be reduced.
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